
Call Waiting  
Lets you know with a special tone that someone else is calling you.   
 
Caller ID  
Shows who is calling before you pick up the phone. Equip required.   
 
Speed Dial 30  
Allows you to store thirty specified numbers you can dial with 2 digits.   
 
Call Waiting ID  
Shows who is calling before you pick up the phone or switch calls. Equip and call 
waiting required.   
 
Busy Redial  
Automatically dials a busy number for you, up to 30 minutes.   
 
Three Way Calling  
Allows friends, family and colleagues to conference together.   
 
Call Forwarding  
Sends your incoming calls wherever you want them to go.   
 
Call Return(*69)  
Gives number, date and time of last call and the option to dial the caller back.   
 
Feature Package  
All Standard and Optional Features are available to as part of the feature package. 
Excludes Voicemail   
 
10-10-XXX Blocking  
Prohibits all long distance 10-10-XXX dialing.   
 
3 Way Calling Blocking  
Prevents ability to initiate a 3 way call.   
 
3rd Party & Collect Billing Blocking  
Prohibits any toll calls from being billed to your account by a third party and blocks 
collect calls.   
 
3rd Party Billing Blocking  
Blocks toll calls from being billed to your account by a third party.   
 
900/976 Call Blocking  
Prevents calls to 900 & 976 numbers.   
 
Anonymous Call Rejection  



Lets you reject calls from callers who have blocked the display of their telephone 
number.   
 
Call Return Block  
Prevents ability to use Call Return Function   
 
Caller ID Block  
Prevents your number from being displayed on Caller ID units.   
 
Outbound Collect Blocking  
Restricts ability to make collect calls.   
 
Repeat Dialing Blocking  
Prevents ability to initiate repeat dialing.   
 
Additional Directory Listing  
Additional White Page directory listing in the telephone book.   
 
Inside Wire Protection - Business  
Covers repairs to wiring and jacks inside your building.   
 
Inside Wire Protection - Residential  
Covers repairs to wiring and jacks inside your building.   
 
Non-Listed Number  
Ensures that your phone number is not listed in the local directory.   
 
Non-Published Number  
 
Ensures that your phone number is neither listed in the local directory nor Directory 
Assistance.   
 
Voice Mail MWI (Stutter Tone)  
Answers your calls and takes a message when you are away or on the line. Stutter Tone 
indicates message received   
 
Feature Activate Deactivate 

*69 [*][6][9] [*][8][9] 

Anonymous Call 
Rejection [*][7][7] [*][8][7] 

Busy Redial [*][6][6] [*][8][6] 

Call Forwarding [7][2][#] [7][3][#] 

Call Trace [*][5][7]  



Deactivate Call Waiting [*][7][0] Hang Up 

Disable Per Line 
(All Calls) Blocking [*][8][2] " "  

Per Call Blocking [*][6][7] " " 

Speed Dialing 8 [*][7][4] " " 

Speed Dialing 30 [*][7][5] " " 

Voice Dialing [*][9][9] " " 
 


